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ABSTRACT

Introduction

The caretakers of neonates admitted in NICU will experience high level of distress and anxiety. The
improvement in the environment and the care provided in the NICU can help them become emotionally stable
and make them relaxed. Optimal physical, psychological, social and ethical NICU environment is crucial for the
best neonatal outcome

Obijective

The objective of this study is to asses the health care satisfaction among the caretakers of newborn admitted in
NICU & postnatal wards of IMMC&RI and to findout the association of healthcare satisfaction of caretakers of
newborn with selected sociodemograhic and clinical data variables.

Method

A descriptive design was used and 40 samples were selected by purposive sampling technique. The data was
collected using modified EMPATHIC N satisfaction scale.

Result

In the study majority of the samples 36 (90%) were highly satisfied and 4 (10%) were satisfied and no samples
were found to be moderately satisfied or unsatisfied.29 (72.5%) are unemployed, 7 (17.5%) are private
employees and 4 (10%) are self employees.The highest level of satisfaction was observed in the domain of
professional attitude 37(92.5%). There is significant association (P<0.05) between Socio demographic variable
occupation (x2=5.030, P<0.02) with level of satisfaction among caretakers of newborn admitted in NICU and
postnatal wards .
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l. INTRODUCTION
The caretakers of neonates admitted in NICU will experience high level of distress and anxiety. The
improvement in the environment and the care provided in the NICU can help them become emotionally stable
and make them relaxed. Optimal physical, psychological, social and ethical NICU environment is crucial for the
best neonatal outcome.t Assessment of the satisfaction levels of the caretakers in NICU will help the health care
workers to improve the quality of care provided. The appropriate timely interventions can help the caretakers to
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feel more supported, confident and develop a feeling of hope. In this study we assess the health care satisfaction
among the care takers of newborn.

Statement of the problem

A study to asses the health care satisfaction among caretakers of new born admitted in NICU and postnatal
wards of IMMC &RI

OBJECTIVES

1.Asses the health care satisfaction among the care takers of new born admitted in NICU and postnatal wards of
JMMC &RI, Thrissur.

2.To find out the association of health care satisfaction of caretakers of newborn with selected socio
demographic and clinical data variables.

. MATERIALS AND METHODS
Research approach:In this study the research approach is quantitative research approach.
Research design :A descriptive design is used to achieve the objectives of this study.
Settings: The study was conducted in level 1 NICU and St. Joseph and St. George ward of IMMC&RI.
Population:The population of this study were the caretakers of newborn admitted in NICU and postnatal wards
of IMMC & RI, Thrissur.
Sample size:In this study, samples selected were 40 caretakers of newborn in NICU.Sampling technique:The
sampling technique used for this study is purposive sampling
Criteria for sample collection
Inclusion criteria Caretakers who are willing to give information. Caretakers of newborns who are admitted for
at least 3 days in NICU. Exclusion criteria
Caretakers who are not able to read and write Malayalam
Description of the tool
The tool in the present study consist of two parts.PART 1 : Socio demographic data questionnaire of parents and
newborns. It consist of 14 items including:
. Sociodemographic variables of caretaker such as sex, religion, occupation, education,number of children and
relation with newborn.. Sociodemographic and clinical data variables of neonate such as age in days,
sex,gestational age, birth weight, birth order, mode of delivery and days of hospitalization.PART Il : Modified
Empathic N satisfaction scale to assess the the level of satisfaction amongvcaretakers of new born admitted in
NICU and postnatal wards.And this Empathic N satisfaction scale include 30 items under 6 domains with 4
point scale.

Data collection process

Prior to the main study pilot study was conducted to assess the effectiveness of study by conducting it
in a small population. The study was done to assess the feasibility for conducting the study. The pilot study was
conducted on 22/8/22. 4 samples were selected. The study was found to be feasible and practical after the pilot
study. The investigators then proceeded for the main study.

The researcher obtained a written consent from the concerned authority of the institution prior to the
data collection. The data collection period was from 22/8/22 to 3/9/22. Researcher selected the samples using
the purposive sampling method. 40 samples were selected from the NICU and postnatal wards of IMMC & RI,
Thrissur. The maximum number of samples collected each day were 8 . The investigators were available in the
ward from 7:30 am to 12:30 pm.The researcher met the participants and then explained them about the purpose
of the study. They were assured that all the data would be kept confidential and would only be used for this
study purpose. Informed consent were obtained from each participants. The samples were thanked for the
cooperation after data collection.
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RESULT

Table 1 :Frequency and percentage distribution of caretaker based on gender, religion, occupation,
education, number of children and relation of caretaker with child.

Socio demographic variable

Frequency

Percentage

Religion
Hindu
Christian

Muslim
Others

Occupation
Self employee
Government employee

Unemployed
Private employee

Education
Primary
Secondary

Graduate

Post graduate

Number of children

One

Two

Three

Four or more

Relation of caretaker with child
Mother

Father

Grandmother

Others

15
16

29

12
20

15
22

23

10

37.5%
40%

22.5%
0

10%

72.5%
17.5%

10%
30%

50%
10%

37.5%
55%
7.5%

57.5%
7.5%
25%
10%

From the data majority of caretakers 35 (87.5%) female and 5 (12.5%) male (see Fig 1).
Table 1 shows 16 (40%) belongs to Christian community, 15 (37.5%) belongs to Hindu community and 9
(22.5%) belongs to Muslim community. 29 (72.5%) are unemployed, 7 (17.5%) are private employees and 4
(10%) are self employees. 20 (50%) are graduate, 12 (30%) have secondary education, 4 (10%) are post
graduate and 4 (10%) have primary education. 22 (55%) of the samples have two children, 15 (37.5%) have one
one children and 3 (7.5%) have three children. 23 (57.5%) of the caretakers are mother, 10 (25%) are
grandmothers, 4 (10%) are others and 3 (7.5%) are fathers.

0% ggo
80% |
60% |
40% |

20%
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0%
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Figure 3: Percentage distribution of samples according to level of satisfaction.
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Figure 3 shows that majority of the caretakers 90% have high satisfaction and 10% have satisfaction for
the healthcare rendered in the level 1 NICU and post natal wards of Jubilee Mission Medical college and
Research Institute.
Table 2:
Chi-square, degree of freedom (df) and p-value of association of socio demographicand clinical
data variable occupation.

Socio-de Highly satisfied Satisfied Moderatelysatisfied Unsatisfied Chi Squ df P

mographic are valu

variables %2 e
F % F % F % F %

Occupati 503 1 0.
on 0 02
Self 1 25% 3 75% - - - -

employee

Unemplo 28 96.5 1 3.5% - - - -
yed %

Private 7 100 - - - - - -

employee %

Significant (P<0.05).

Table 2 shows that there is significant association (P<0.05) between Socio demographic variable,
occupation ( ¥2=5.030, P< 0.02) with level of satisfaction among caretakers of hewborn.

V. DISCUSSION
The present study was conducted to asses the health care satisfaction among caretakers of newborn admitted in
NICU and postnatal wards of Jubilee Mission Medical College and Research Institute, Thrissur.
The study showed that :
In the study 36 (90%) of samples have high satisfaction, 4(10%) have satisfaction, 0% have moderate
satisfaction and unsatisfaction.
The highest level of satisfaction was observed in the domain of professional attitude.
There is significant association between socio demographic variable occupation with level of satisfaction.
Recommendation
The study can be replicated on a large sample for better generalization.
The study can be replicated in 3 levels of NICU for improving the quality of care.
The study can be replicated in other areas of pediatric department like PICU to improve the standard of care.

V. CONCLUSION
The findings of present study showed that the satisfaction level among the unemployed caretakers (96.5%)are
high compared to the employed caretakers(25%) and there is significant association (p<0.05)between socio
demographic variable occupations with level of satisfaction.
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