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Abstract: This study aims to explore the influence of religiosity on ethical behavior of public servants of 

Pakistan at their work setting, taking education levels as moderator. Religiosity has long been considered as 

main determinant in shaping ethical values and educational level strengthens its relationship. The well-

established scale of ethical behavior and religiosity was adapted. Sample sizeof 350 employees of public 

servants working in different ministries was obtained. There are two dimensions of religiosity – extrinsic 

religiosity and intrinsic religiosity. Results showed that extrinsic religiosity and intrinsic religiosity were a 

significant determinant of ethical behavior of public servants, whereas educational level moderates the 

relationship of ethical behavior and religiosity.  
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I. Introduction 
1.1 Background 

Many studies have been conducted to discover the relationship of religiosity and ethical behaviors of 

people in their organizational life to answer questions like, What should be the standard for determining or 

measuring ethical behavior? How to distinguish between right and wrong? And what should be the behavior of 

public servants? There is no general or universal standard to measure ethical behavior but still there exists 

difference in the perception of ethics of different individuals and human in groups.   

Religion often contributes a lot to ethical behavior in organizations. Johnson et al (2001), defined 

religiosity as “the degree to which an individual is devoted to the religion or faith one admits and follows its 

teachings.” In this regard individual‟s behaviors imitate this devotion or commitment.  Whereas, ethical 

behavior defined by Ruud (2001), “is the accepted system of beliefs that can control behavior.” Researches were 

conducted find out the impact of religiosity on the ethical behavior. Like, Fort (2000) contented that instead of 

making religion apart from ethics it should be studied together. Religion makes a lot of contributions to ethical 

behavior (McMahon. 1986). There should be general ethics that can be basic foundation for getting harmony in 

human behavior and it can only be received from religion only. (Asad, 1986). People‟s way of life, knowledge, 

faith and attitudes are shaped by religious commitment. Thus, religion is one of the most significant forces in the 

lives of people stating what is religiously acceptable and likeable and what is not.  

Hunt and Vitell (2000) contended that religiosity have an influence on an individual‟s sensitivity of 

ethics. He argues that religion, cultural environment and personal characteristics are the three ways that 

influence ethical behaviors. Among them religion is a dominant factor that shape up duty, moral obligation, and 

moral commitment of human being.  

The aim of this research is to examine the influence of religiosity on the ethical behavior of public 

officials. It will provide evidence whether their intrinsic religious believes impact their ethical behavior or not. 

On the other hand educational level will be treated as moderator to check whether more educated servants are 

more ethical and vice-versa. And examine, educational level impact the religious understanding of the public 

employees or not.  

 

1.2 Significance of the study: 

Religiosity and ethical behavior has received a lot of attention of the researchers in the recent years 

both in practical and theoretical spheres. However, it has not been demonstrated that what impact educational 

level creates on the relationship of religiosity and ethical behavior. This research contributes to new field of 

study by exploring the moderating impact of educational level on the two variables. This study purposes 

educational level as a strong contingent factor which moderates the relationship of religiosity and ethical 

behavior. Furthermore, the previous researches were conducted mostly in western settings. This study will 

contribute to eastern work settings  
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II. Literature Review 
2.1 The Relationship between Religiosity and Ethical Behavior 

There exists a positive relationship between intrinsic religiosity and ethical attitudes from the point of 

view of intrinsic religiosity and extrinsic religiosity dimensions (Aydemir et al., 2009).  People who are 

intrinsically motivated, they have more positive ethical attitudes than extrinsically motivated people. (Donahue, 

1985). According to Vitell et al (2005), Intrinsic religiosity is a determinant of ethical beliefs. It means that one 

have more sense of intrinsic religiosity, more likely he/she will have as „„questionable‟‟ business activities as 

wrong (Vitell et al. 2005; Vitell and Muncy, 2005; Vitel et al. 2006; Vitell et al. 2007). According to Allport and 

Ross (1967), the positive relations between religiosity and ethical behavior can be explained by „„extrinsically 

motivated person uses his religion whereas the intrinsically motivated lives his religion.” The main motive of 

person with intrinsic religiosity orientation is in religion the reason behind this is that he internalized his 

religious belief or faith; therefore his religious beliefs direct his behavior in areas of life whether it is his social 

and business life he is led by this behavior throughout. (Allport, 1990). There is a positive relationship between 

Attending religious activities or Practicing religious beliefs and the ethical attitudes (Pahu, 2007). People 

consider themselves more ethically minded who practiced their religion (Kea, 2007). People who practice their 

religion are less expected to cheat and are more likely to be honest than those who do not practice their religion. 

(Bloodgood et al, 2008, Perrin, 2000). According to Some studies generally religiosity has a positive impact on 

ethical attitudes (Kennedy and Lawton, 1998; Singhapakdi et al., 2000; Siu et al., 2000; Conroy and Emerson, 

2004). In the light of previous theoretical and empirical literature, following hypotheses are generated involving 

religiosity and to test the ethical attitudes of public servants:  

H1: Intrinsic religiosity has positive effect on ethical behavior of public servants. 

H2: Extrinsic religiosity has positiveeffect on ethical behavior of public servants. 

 

2.2 The Relationship between Religiosity, Ethical behavior and Educational level 

People who have strong religious faith or belief may already have a knowhow of the concepts that are 

being taught in the class (Bloodgood, 2008). Therefore, it can be contented that educational level or school or 

college learning helps a person to choose between right or wrong. It makes an individual or group to adopt an 

ethical or unethical behavior depending upon the understanding of the individual (Mudrack,2008).  In shaping 

the ethical behavior of individual education plays a vital role. According to bloodgood (2008), ethics individual 

having higher level of education do not compromise on ethics they adopt during a situation. There exist a great 

difference between high educated respondents and less educated ones in the terms of professional ethics 

Giacalone et al. (1999). In other words they do not compromise on their ethics (Kraft &Singhapakdi, 1991). 

Furthermore, He argues that some situation will attract less educated people to adopt unethical behavior.   

Hegre( 2003) says that there are many factors that get influenced by education and ethics is one of them 

and it will strengthen the relationship. In the light of previous theoretical and empirical literature, following 

hypotheses is generated involving educational level and to test the ethical attitudes of public servants and to 

explore the role of educational level as a moderator  

Some researches claim that more religious students are better in their studies or academic life (Glass & 

Jacobs, 2005). Religiosity provides the students with better options than other actions (Lehrer, 2004).  There are 

some religious factors that impact the education level positively on the other hand there are some which weaken 

the educational attainment. (Darnell &Sherkat 1997;Sherkat& Darnell 1999).  

 There are two factors that can undermine bad activity engagement. They are personal religiosity and 

Religious participation which can lessen those activities that can damage careers and decreases the rate of 

substance abuse. (Regnerus, 2000). The students having intrinsic religiosity are anticipated to dedicate time and 

force to a diversity of pro-social causes (Wilson &Janoski 1995). Glaeser (2002) contended that educational 

level and religiosity are positively correlated with each other. It means person having high level of educational 

level will have better understanding of the beliefs (Lipset, 1990). Therefore educational level will be treated as 

moderator in this research. The impact of educational level will be evaluated with ethical behavior and 

religiosity.In the light of previous theoretical and empirical literature, following hypotheses are generated 

involving religiosity and to test the impact of educational level on the public servants:  

H3: Educational level moderates the relationship of intrinsic religiosity and ethical behavior.   

H4: Educational level moderates the relationship of extrinsic religiosity and ethical behavior. 
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III. Methodology 
This is a quantitative research. The study design of this research is causal in nature and the design is 

cross-sectional as data is collected once from the participants.  

The participants of the research were the public servants who were the employees of different 

ministries.  The organizations are Pakistan National Council of the Arts, Pakistan Agriculture Research Council, 

and Planning and development commission of Pakistan staff these organizations comes under the tandem of  

Ministry of Finance, Ministry of Heritage and Integration and Ministry of agriculture. The minimum age of 

participants is 20 years and minimum educational level was metric.  

To collect the responses convenient sampling is used. It is drawn from population which is close to 

hand and easy to approach. 

The sample size of the research is 350. The questionnaire was filled by 300 employees of public 

organizations or in other words the response rate was 85% only. The questionnaires were filled by the public 

servants serving in the different Ministries of Pakistan.  

The data was collected from the public servants of the ministries through survey method. The 

respondents were asked to rate each of the question on a 5-point likert scale ranging from strongly disagree (1) 

to strongly agree (5). Following instruments were used in the study:  

3.1 Religiosity 

To measure religiosity Religious Commitment Inventory scale of Worthington et al. (2003) is used. 

The extrinsic religiosity consists of 6 items and intrinsic religiosity comprise of 4 items. 

3.2 Ethical Behavior 

The ethical behavior is measured by using different scales developed by researchers. In this research 

the ethical behavior is measured by using Kaptein (2008) scale. It is 30-item scale.  

 Pilot study was conducted to check the reliability of adopted questionnaire. Sample of 40 

respondents were taken to carry the check the reliability.The Alpha Reliability value for the intrinsic religiosity, 

extrinsic religiosity and ethical behavior was measured as above 0.7 showing the strong internal consistency for 

the tool.  

Table1 Reliability of three variables 
Variable Cronbach Alpha No of items 

Extrinsic Religiosity .86 6 

Intrinsic Religiosity .80 4 

Ethical Behavior .85 29 

A value of 0.84, 0.80, and 0.85 confirms the reliability of the questionnaire used for the collection of the data. 

 

IV. Analysis Of Data 
The results were computed by using Statistical Package for Social Sciences (SPSS). Testing of hypothesis 

was done through correlation and multiple regression of coefficient analysis. 

 

Table 2:  Regression analysis of extrinsic religiosity, intrinsic religiosity and ethical behavior. 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.933 .137  14.129 .000 

extrisic religiosity -.072 .054 -.088 -1.327 .185 

intrinsic religiosity .812 .077 .695 10.514 .000 

a. Dependent Variable: Ethics Mean     

 

Educational Level 

Religiosity 

 Intrinsic Religiosity 

 Extrinsic Religiosity 

 

 

Ethical Behavior 
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Table 2 shows the relationships between three variables under study. The results of analysis disclosed 

that the intrinsic religiosity posses a very strong positive relationship with ethical behavior ( =.70, p<.00). P-

value is less than 1%, the coefficient is highly significant, and it can be asserted true with 99% level of 

confidence.   Thus this hypothesis results suggests that intrinsic religiosity is positively related to ethical 

behavior of public servants. Therefore the results are accepted, accepting the hypothesis 1. On the other hand, 

the results of analysis disclosed that the extrinsic religiosity posses a negative relationship with ethical behavior 

(B=-.09, p>.05). P-value is greater than 5%, the coefficient isinsignificant. Therefore the results are rejecting 

H2.  

To verify for the moderation of educational level, method of stepwise hierarchical regression method 

was used. For moderation to take place it is necessary that independent variables must influence dependent 

variable. The regression table above revealed that extrinsic religiosity does not influence ethical behavior. This 

means that H4 of the research is rejected. In other words, educational level does not moderate the relationship 

between extrinsic religiosity and ethical behavior. Therefore the moderation test is carried on intrinsic religiosity 

and ethical behavior only.    The tables below show the relationship of intrinsic religiosity and ethical behavior 

and showing moderating impact of educational level. The table depicts H3 and H4 of the research.  

 

Table 3:Model summary of moderation 
Model Summary 

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .631a .398 .396 .77712581 

2 .661b .437 .433 .75316985 

a. Predictors: (Constant), Zscore:  intrinsic religiosity 

b. Predictors: (Constant), Zscore:  intrinsic religiosity, mod1 

 

The table above shows model summary of moderation. The factor R
2 
shows that how much impact or effect does 

one variable has on the other variable.   In the above table, model 1 revealed that R
2 
= .40. This means that there 

is 40 % impact of intrinsic religiosity on ethical behavior. Rest 60 % depends on factors which have not been 

highlighted in this study that is for scholars and researchers to find out. Whereas, the increased value of R shows 

that educational level moderates the relationship between religiosity and ethical behavior.  

 

Table 4: Coefficients table of moderation 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4.490 .045  .000 1.000 

Zscore:  intrinsic religiosity .631 .045 .631 14.039 .000 

2 (Constant) -.011 .044  -.256 .798 

Zscore:  intrinsic religiosity .602 .044 .602 13.678 .000 

mod1 -.085 .019 -.198 -4.501 .000 

a. Dependent Variable: Zscore:  Ethics Mean     

 

Table 4 shows the moderation effect of educational level on intrinsic religiosity. After the moderator is 

entered in the step two through interaction term (RM2*educational level) which revealed that interaction term is 

highly significant at  =.63, R
2
 change of .43. Basically R

2
 change value represents the increase in R

2
 from the 

inclusion of moderator in regression model. R square change shows that there moderation of educational level. 

The results show that p<.00 which means 99.99% confidence level. Therefore the results support the presence of 

significant moderating effect. Thus we can say hypothesis 3 is accepted. That is, educational level moderates the 

relationship of intrinsic religiosity and ethical behavior.   

 

V. Conclusion 
Based on objectives of the research, following conclusion has been drawn: 

 Educational level moderates the relationship of intrinsic religiosity and ethical behavior. 
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 Findings of the study revealed that there exists association between religiosity and ethical behavior of the 

public servants.  

 The finding showed that extrinsic religiosity and ethical behavior of the public servants are negatively 

correlated. Whereas, intrinsic religiosity and ethical behavior positive relation, as contended by the previous 

researches. It means that intrinsic religiosity appears to explain an individual‟s attitude toward unethical 

practices. The individuals having higher level of intrinsic religiosity, they consider questionable practices as 

wrongful acts.  But in the Pakistanis context the relationship of extrinsic religiosity and ethical behavior is 

positive. 

 Educational level plays the role of moderator. It strengthens the relationship of religiosity and ethical 

behavior of the public servant.  It means individuals having more level of educational attainment had better 

understanding of their beliefs or faith, and they less practice less ethical practices  

 

5.1 Recommendations for future researches 

Following are the recommendations for future studies:  

 The future researches could include other ethnic group into the sample for better results. 

 It is also recommended to explore other factors influencing ethical behavior, e.g. competition, cultural 

background and love for money.  

 The moderating effect can be examined by other factors like gender, age, psychological factors etc.  
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APPENDIX A 

Dear participant, 

I am conducting a research survey on relationship of religiosity and ethical behavior with educational level as a 

moderating variable. In this regard we will be thankful for your cooperation and participation in this survey. All 

the information collected would be kept confidential and would be used only for research and data analyses 

purposes. 

 

 

 

Please select the appropriate number against each statement, according to the scale given below 

1. I often read books and magazines about my faith. 1 2 3 4 5 

2. I make financial contributions to my religious organization. 1 2 3 4 5 

3. I spend time trying to grow in understanding of my faith. 1 2 3 4 5 

4. Religion is especially important to me because it answers many questions 

about the meaning of life. 
1 2 3 4 5 

5. My religious beliefs lie behind my whole approach to life. 1 2 3 4 5 

6. I enjoy spending time with others of my religious affiliation. 1 2 3 4 5 

7. Religious beliefs influence all my dealings in life. 1 2 3 4 5 

8. It is important to me to spend periods of time in private religious thought and 

reflection. 
1 2 3 4 5 

9. I enjoy working in the activities of my religious organization. 1 2 3 4 5 

10. I keep well informed about my local religious group and have some 

influence in its decisions. 
1 2 3 4 5 

 

Please select an option by keeping in mind the behavior you and your supervisor show in different situations.   

11. If you were to get hurt at work, you might be blamed rather than supported. 1 2 3 4 5 

12. Even if an accident was not your fault, your superiors may still blame you. 1 2 3 4 5 

13. You have been blamed for a superior‟s mistake. 1 2 3 4 5 

14. You would be blamed for not following rules you do not have enough time 

to follow. 
1 2 3 4 5 

15. You would be blamed for not following rules you did not have the 

equipment to follow. 
1 2 3 4 5 

 

16. Your superiors do not always practice what they advocate. 1 2 3 4 5 

17. There is a difference between the rules you are given in training and the 1 2 3 4 5 

1=Strongly Disagree; 2=Disagree; 3=Neutral; 4=Agree; 5=Strongly Agree 
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rules you are expected to follow in the field. 

18. Some policies and rules are very different from actual practices. 1 2 3 4 5 

19. You are told to do things one way, but your superiors sometimes follow a 

different set of rules. 
1 2 3 4 5 

20. What your superiors say you are supposed to do and what you are expected 

to actually do are different. 
1 2 3 4 5 

21. Your superiors do not always follow the rules they set out for employees. 1 2 3 4 5 

 

22. You are in more danger of losing your job if you report too many problems. 1 2 3 4 5 

23. You would be singled out by superiors if you complained about safety too 

much. 
1 2 3 4 5 

24. You may be punished against for reporting ethics violations. 1 2 3 4 5 

 

25. Some employees lie to cover up problems. 1 2 3 4 5 

26. You have felt pressure to lie to cover up problems. 1 2 3 4 5 

27. You are given an “official” story for a stakeholder that is different than the 

real story. 
1 2 3 4 5 

28. You have been asked to misrepresent things to the stakeholders.  1 2 3 4 5 

29. Your coworkers would take bribes from stakeholders.  1 2 3 4 5 

 

30. Some employees are treated more favorably than you. 1 2 3 4 5 

31. You would probably be promoted more quickly if you were of more friends 

with your superiors. 
1 2 3 4 5 

32. Employees in some departments are treated as more important than in other 

departments. 
1 2 3 4 5 

33. Your superiors give special treatment to their favorite employees. 1 2 3 4 5 

34. Your concerns are not taken seriously because of the department you work 

in. 
1 2 3 4 5 

35. You are asked to do things that are not safe. 1 2 3 4 5 

36. You are asked to complete tasks in less amount of time.  1 2 3 4 5 

37. You do not always get the equipment needed to complete the task in better 

way.  
1 2 3 4 5 

38. You are expected to focus more on output of work rather than quality of 

work. 
1 2 3 4 5 

39. Some of your superiors do not really care about your safety. 1 2 3 4 5 

 

Please encircle the appropriate response or fill in the blanks 

Gender Male Female   

Marital status Single Married   

Education Intermediate  Graduation Masters Above 

Age  

Name of the organization  

Department    

Area of specialization        

Work experience               

Designation   

 

 

 


