
IOSR Journal of Business and Management (IOSR-JBM)  

e-ISSN: 2278-487X, p-ISSN: 2319-7668. Volume 18, Issue 12. Ver. I (December. 2016), PP 54-58 

www.iosrjournals.org 

DOI: 10.9790/487X-1812015458                                         www.iosrjournals.org                                    54 | Page 

 

Problems and Prospects of E-Commerce in India 
 

Dr Jai Prakash Tripathi, Dean
1
, Faisal Mohammad Khan

2
  

1
Research Guide, MBA, Sri Satya Sai University of Technology & Medical Sciences, Sehore 

2
Research Scholar, Sri Satya Sai University of Technology & Medical Sciences, Sehore 

 

Abstract: Over most recent couple of decades the prevalence of web based business has hugely expanded 

because of its speedy and advantageous method for trading products and territorial and worldwide 

administrations. India will blast ground for web based business plans of action; the nation officially reported 

12% development in online business retail business year in 2010-2011. The present study is applied review with 

exploratory cum clear nature. It endeavors to clarify the idea of web based business, plans of action for web 

based business, contrasts between customary trade and electronic business, benefits and confinements of web 

based business, different patterns in web based business and difficulties before online business. It infers that 

online business offers a few advantages to the different partners. Nonetheless, at present crossroads it has a few 

restrictions, legitimate and specialized obstructions in the advancement of online business in India which could 

blur away in years to come. Consequently we ought to prepare ourselves to give worm welcome to internet 

business which is a conspicuous result of globalization and mechanical upset the world over. 
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I. Introduction 

In its most straightforward shape online business is the purchasing and offering of items and 

administrations by organizations and shoppers over the Internet. Web deals are expanding quickly as buyers 

exploit bring down costs offer by wholesalers retailing their items. This pattern is set to fortify as sites address 

purchaser security and protection concerns. Since a decade ago the prominence of web based business is hugely 

expanded because of brisk and advantageous method for trading products and enterprises both territorially and 

all around. Presently a-days it has turned into the virtual principle road of the world. Today, internet business 

has developed into a gigantic industry. The aggregate estimation of E-business exercises inside India has 

surpassed Rs 5.7 billion amid 2004-05, as indicated by an exploration directed by Internet and Online 

Association of India (IOAI).Currently, more than 30.2% of the world has entry to the web and henceforth, web 

based business. India will be a blasting ground for web based business plans of action; the nation effectively 

reported 12% development in web based business retail business year in 2010-2011.  

 

II. Objectives of Study 
The paper has taking after goals:  

1) To clarify the idea of online business.  

2) To study the contrast between Traditional Commerce and Electronic Commerce.  

3) To study the benefits and constraints of online business.  

4) To study the different patterns in web based business.  

5) To study the difficulties before late patterns of web based business.  

 

III. Methodology 
The present study is reasonable overview with exploratory cum spellbinding in nature. It depends on the 

investigation of optional information. The optional information is benefited from different diaries, web, and 

books.  

 

IV. Importance of E-Commerce: 
A portion of the meanings of internet business are as under: 

“E-Commerce deals with the buying and selling of in formation, products and services through computer 

networks.” 

 

“E-Commerce can also be defined as a new way of con ducting managing and executing business 

transactions using computer and telecommunication networks.” 

 

“E-Commerce is a concept covering any form of business transactions or information exchange executed 

using information and communication technology between companies and public administration.” 
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In straightforward words, E-business just means taking things that your organization is now doing face 

to face, through the mail, or via phone, and doing those things in another place on the Internet. It likewise 

alludes to all types of business exercises led over the Internet. This can be e-following, B2B, intranets and 

extranets, internet publicizing, and just online habitations of any shape that are utilized for some kind of 

correspondence (e.g. client service).Currently, more than 30.2% of the world has an entrance to the web, and 

thus internet business. Lessened web surfing charges, web innovation improvement covering extended data 

transfer capacity, and expanded velocities and unwavering quality has made internet business accessible to a 

vast pool of developing business sector shoppers. India's driving web based business counseling organization 

chitrangana.com is accepting twofold digit development in Asian nations incorporating India in 2012-13. 

 

V. Difference between Traditional Commerce and E Commerce 
S. No. Traditional Commerce E-Commerce 

1 Scope is local or regional Scope is Global 

2 Time required for business transaction isin 

terms of week. 

Timerequiredforbusinesstransaction is in 

terms of minutes andseconds. 

3 Product attributes are selected by seller. Product  attributes  are  selected  bybuyer. 

4 Prices are listed by taking over view of 

local market. 

Prices are listed by taking over view 

of global market. 

5 Service is available in between 9 a.m. to 
5 p.m.in weekdays. 

24 hours service is available for all 7days. 

6 Marking  focus  is  related  to  product 

position. 

Marketing   focus   is   related   to 

customer relation. 

7 Asset for traditional business is location 
of shop. 

Asset  to  e-commerce  is  customer 
database. 

8 Value proposition is related to product. Value   proposition   is   related   to 

product, information and service. 

9 Mode of payment is physically transfer 
of money i.e.DD,Cash,Cheque etc. 

Mode of payment is electronically i.e. 
electronic  transfer  of  money  using 

credit cards, digital cash etc. 

10 Transactions are taken place with help 
of paper. 

Transactions are taken place without 
help of paper. 

 

VI. Advantages of E Commerce 
6.1 Lower Cost  

Doing e-business is practical; it diminishes calculated issues and puts a private venture on a standard 

with monsters, for example, Amazon.com or General Motors. In a business bank, for instance. An essential 

over-the-counter exchange costs Re. 0.50 to handle; over the Internet, a similar exchange costs about Re. 0.01. 

Each budgetary exchange in the long run transforms into an electronic procedure. The sooner it makes the 

change, the more financially savvy the exchange gets to be.  

 

6.2 Economy  

Not at all like the brick–and–mortar environment, in e–commerce there is no physical store space, 

protection, or framework venture. All you need is a thought, a one of a kind item, and a well– composed web 

retail facade to achieve your clients, in addition to an accomplice to do satisfaction. This makes e–commerce 

significantly more conservative.  

 

6.3 Higher Margins  

E–commerce implies higher edges. For instance, the c ost of handling a carrier ticket is Rs. 5. As per 

one travel office, preparing a similar ticket online costs Re. 1. Alongside higher edges, organizations can acquire 

control and adaptability and can spare time when manual exchanges are done electronically.  

 

6.4 Better Customer Service  

E–commerce implies better and snappier client servic e. Online client benefit makes clients more 

joyful. Rather than calling your organization on the telephone, the web trader gives clients direct to their own 

record on the web. This spares time and cash. For organizations that work with different organizations, 

including client benefit online is an upper hand. The overnight bundle conveyance benefit, where following 

numbers permit clients to check the whereabouts of a bundle on the web, is one great illustration.  

 

6.5 Quick Comparison Shopping  

E–commerce helps customers to examination shop. Auto mated internet shopping aides called bounce bots scour 

online stores and discover bargains on everything from apples to printer strips.  
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6.6 Productivity Gains  

Weaving the web all through an association implies enhanced efficiency. For instance IBM joined the 

web into each side of the firm – items, promoting, and hones. The organization figured it would spare $750 

million by giving clients a chance to discover answers to specialized inquiries by means of its site. The 

aggregate cost funds in 1999 alone was near $1 billion.  

 

6.7 Team Work  

E–mail is one case of how individuals team up to trade data and work on arrangements. It has changed the way 

associations cooperate with providers, merchants, business accomplices, and clients. More communications 

mean better results.  

 

6.8 Knowledge Markets  

E–commerce makes information markets. Little gr oups inside enormous firms can be financed with 

seed cash to grow new thoughts. For instance, DaimlerChrysler has made little groups to search for new patterns 

and items. A Silicon Valley group is doing shopper inquire about on electric autos and exhorting auto creators.  

 

6.9 Information Sharing, Convenience and Control  

Electronic commercial centers enhance data sharing amongst shippers and clients and advance snappy, 

just–in–time conveyances. Comfort for the buyer is a noteworthy driver for changes in different businesses. 

Clients and shippers spare cash; are online 24 hours a day, 7 days a week; experience no congested driving 

conditions, no group, and don't need to convey substantial shopping sacks. 

 

VII. Limitations of E–Commerce: 
In spite of the fact that India speaks to v ast unexplored market for internet business the present share 

of web based business in India is peripheral limited to under 2 percent. As indicated by sensible assessed it 

won't surpass even 5 percent in the following two decades on account of a few constraints of web based business 

described beneath:  

7.1 Security  

Security keeps on being an issue for online organizations. Clients need to feel sure about the 

uprightness of e-merchants and the installment procedure before they focus on the buy. There are dangers of 

hackings and cybercrimes as well.  

 

7.2 Systemand Data Intrigrity  

Information insurance and the trustworthiness of the framework that handles the information are not 

kidding concerns. PC infections are widespread, with new infections found each day. Infections cause pointless 

postponements, record reinforcements, stockpiling issues, and other comparable troubles. The threat of 

programmers getting to records and tainting accounts adds more worry to an officially complex operation.  

 

7.3 System Scalability:  

A business builds up an intelligent interface with clients through a site. Before long, measurable 

examination figures out if guests to the site are one–time or repeating clients. In the event that the organization 

expects 2 million clients and 6 million shows up, site execution will undoubtedly encounter corruption, 

stoppage, and in the long run loss of clients. To prevent this issue from happening, a site must be versatile, or 

upgradable all the time.  

 

7.4 E–Commerce–Not Free  

As such, examples of overcoming adversity in e–commerce have constrained l arge business with 

profound pockets and great financing. As per a report, little retailers that run head–to–head with e–commerce 

mammoths are battling losing fight. As in the brick–and–mor tar environment, they basically can't contend on 

cost or item advertising. Mark devotion is identified with this issue, which should be less imperative for online 

firms. Brands are relied upon to lower look costs, fabricate trust, and convey quality. A web crawler can concoct 

the best music bargains, for instance, yet shoppers keep on flocking to trusted substances, for example, HMV.  

 

7.5 Consumer Search Is Not Efficient Or Cost Effective:  

At first glance, the electronic commercial center is by all accounts an impeccable market, where overall 

dealers and purchasers share and exchange without middle people. In any case, a more critical look 

demonstrates that new sorts of middle people are fundamental to e–commerce. They incorporate electronic 

shopping centers that certification authenticity of exchanges. Every one of these middle people add to exchange 

costs.  



Problems and Prospects of E-Commerce in India 

DOI: 10.9790/487X-1812015458                                         www.iosrjournals.org                                    57 | Page 

7.6 Customer Relation Problems:  

Relatively few organizations understand that even e–business cannot get by over the long haul without 

faithful clients. Web based business does not have human face. It is an indifferent method for managing the 

general population. Also clients have wide decision each time they are in the market. Consequently it is tough 

errand to keep up the brand steadfastness with the clients. Cost of getting another client is constantly higher than 

the cost of keeping up the current client. In this manner the e-business has work out the procedures of keeping 

up the client unwaveringness.  

 

7.7 Products People Won's Buy Online:  

Web based business has constrained scope of items and administrations to manage like electronic 

devices or keeping money administrations and so on. While obtaining numerous items the client needs to feel 

the touch of the items. Consequently he lean towards the customary trade to buy such items. Envision a site 

called furniture.com or living.com, where financial speculators are putting millions in offering home decorations 

on the web. On account of a couch, you would need to sit on it, feel the surface of the texture and so forth. Next 

to the couch test, online furniture stores confront expensive returns which make the item harder to offer on the 

web.  

 

7.8 Corporate Vulnerability:  

The accessibility of item points of interest, lists, and other data about a business through its site makes it 

defenseless against access by the opposition. Extracting business insight from the site is called web encircling.  

 

7.9 High Risk of Internet Start Up  

Numerous stories unfurled lately about fruitful officials in set up firms leaving for Internet start–ups, just to 

discover th at their get–rich dream with a dot.com was only that – a fantasy.  

 

7.10 Proximity of Traditional Dealers  

In India immense populace lives in the metros, urban communities, towns and almost 60,000 towns 

that are thickly populated. They don't live in deeps as in western nations where individuals need to head out a 

great deal to do the shopping in molls. Greater part of the merchandise and enterprises they need are at their 

entryway steps. Thus they don't feel it important to buy them through web. 

 

VIII. Precautions While Using E-Commerce 
Here are a couple tips to keep you, your PC and your financial balance ensured while you  

shop on the web.  

 Donot Give Your Personal Information: Legitimate online retailers will never request your government 

managed savings number whenever. Try not to offer it to retailers. In the event that somebody demands it, 

contact the organization.  

 Arm Your Computer: You can ensure yourself as you shop online just by introducing some essential 

security programs on your PC, including hostile to spyware, against infection and appear blocker programs. 

These product will protect your money related data and passwords and out of the site of digital hoodlums 

and programmers.  

 Utilize CREDIT CARD: Credit cards are anything but difficult to utilize on the web. Simply enter the 

charge card name, number and expiry date. There is another imperative motivation to utilize a Visa; if 

extortion happens or on the off chance that you don't get the item that you obtained, you can question the 

charges. In any case, in the event that you utilize a cash request or platinum card, the cash is normally 

abandoned debate.  

 Perused THE FINE PRINT: Whenever you shop on the web, read the fine print precisely; so there are no 

curve balls. Ensure you know about transportation charges, conveyance time, and cancelation and 

merchandise exchanges, and additionally the vender's security approach.  

 Try Not To Respond To Unsolicited E-Mail: Never purchase things or affirm your charging data through 

a spontaneous email, particularly, in the event that you don't perceive the source. True blue online retailers 

will never request your charge card number through an E-Mail. On the off chance that you get an E-Mail of 

this sort, contact the organization instantly.  

 Guarantee THE CONNECTION IS SECURE: When you snap to buy a thing on the web, your program 

association ought to wind up secure. Search for two signs – the site address ought to peruse https or shttp 

rather than http, showing a safe association, and little secure ought to show up in the program toolbar.  

 Inquire About Unknown Retailer: If you are not acquainted with the retailer, do some exploration before 

entrusting them with your Mastercard. Ensure they have a telephone number and a postage information. 

You might need to call them before making a buy. You can likewise look into the organization on TRUSTe, 
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Verisign and BBBOnline (Better Business Bureau).  

 On The Off Chance That It Appears Too Good To Be True, It Probably Is: Use your instinct. In the 

event that you run over a retailer that has an item estimated generously lower than different retailers or 

offers an online coupon that gives an extraordinary rebate, utilize alert. Site retailers need to profit by one 

means or another. Perused their protection approach, ensure they are not offering your own data and find a 

way to guarantee that the organization and item are legitimate.  

 

With a couple of basic safeguards, web based shopping can spare you time, cash and keep your cash and your 

data 100 percent safe. 

 

IX. Challenges before E Commerce 
9.1 Initial Investments and Technological Issues:-  

To begin a web shop requires PC, modem and a membership to a Value Added Network (VAN). It likewise 

requires redesigning of current innovation and systems. These are exorbitant undertakings.  

 

9.2 Costly Consumer Search:-  

Hunt down entire database on a web acquires some measure of cost to buyer. Time required for inquiry is 

progressively and it is expensive as well. Numerous dealers don't give all essential or required data.  

 

9.3 More Computer Illiteracy:-  

In India just 60 million (or 5.2%) of aggregate 1.20 billion man populace as of now have admittance to the web. 

Relating extent in China is 29%.  

 

9.4  Legal Hassels :-  

While advertising on web, some legitimate bothers emerges, for example, legitimacy of an electronic mark, non-

reputability of a few shops on the web, lawful part of electronic contract, copyright infringement and so forth.  

 

9.5 Mindset of Consumers:-  

Greater parts of clients don’t know how to utilize web so they incline toward conventional approach of 

purchasing and offering.  

 

9.6 Privacy and Security Problems:-  

60% of the clients don't believe the web as an installment channel. Web exchange happens with 

Mastercard, however charge card itself is not sheltered. Any individual who exchanges the information of the 

Visa on the web is not certain about the sales representative character. Purchaser is likewise not certain that his 

Visa is not utilized for some malignant purposes.  

 

X. Conclusion 

E-trade is a developing pattern in Indian economy in the post monetary changes time. The 

transformation in the IT area in the later past has been instrumental being developed of online business. Internet 

business offers many advantages to the different partners. These advantages are cost viability, fast examination 

shopping, better client benefit, higher business edges coming about shape economy in business operations, data 

sparing and learning market improvement and so forth. At present there are a few hindrances in the 

advancement of web based business, for example, PC introductory venture, innovative issues, PC sick 

education, lawful bothers, and unfriendly outlook of customers, protection and security issues. Be that as it may, 

these hindrances to online business should be dealt with at the appointed time and henceforth internet business 

has brilliant prospects in India. We have to redesign ourselves to welcome web based business and receive its 

rewards. 
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