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Abstract:

This research was conducted in Lumajang Regency to determine the Influence of Communication and
Organizational Culture on Performance with Organizational Commitment as an Intervening Variable for Social
Sciences Subject Middle School Teachers in Lumajang Regency. In this study, based on this, it can be
underlined that the number of respondents who were used as samples was 151 people. While the number of
samples for each school location is taken proportionally by means of the number of populations in each strata
divided by the total population and then multiplied by the number of samples that have been determined
previously. For the analysis technique using SEM or Structural Equation Modeling.
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I.  Introduction

In Indonesia, one of the methods commonly used to measure the level of condition of human resources
in an area is done by looking at the Human Development Index (HDI) in the region or area. Nevertheless,
various ways and efforts have been made by the Regional Government to overcome these problems, especially
in the field of Education. One example of a regency that is now starting to improve is Lumajang Regency.
Lumajang Regency is one of 3 regions in East Java Province that has the lowest human development index
(HDI) compared to other regions. The low index is caused by the low level of education in Lumajang Regency
where many junior high school students grade 1 have stopped attending school, so that on average they only
teach elementary school education. Although until now Lumajang Regency is still one of the 3 regencies with
the lowest Human Development Index, the Human Development Index is now increasing slowly. The
seriousness of Lumajang Regency in dealing with the low HDI is carried out by trying to reduce dropouts at the
junior high school level. This can be proven from the increase in the HDI (Human Development Index) of
Lumajang Regency from 2018 to 2021 by 0.20% and the decline in the junior high school dropout rate in
Lumajang Regency from year to year. One of the factors that encourage the level of education and awareness of
students to take education and not drop out of school is influenced by the quality of teacher human resources
and teacher performance, this is because teachers are one component of educational human resources that must
be developed continuously because of the presence of human resources. Teachers and the performance of
quality teachers can make schools a fun place for students to study.

To measure the quality of human resources and teacher performance, it can be seen from the ability of
teachers and their competencies as stated in the Minister of National Education Regulation Number 16 of 2007
concerning Academic Qualification Standards and Teacher Competencies. The ability of junior high school
teachers in Lumajang Regency from the results of the 2021 education quality inspection according to the
Education Quality Assurance Institute (LPMP) is currently classified as good and continues to increase from the
previous year with a score of 3.32. Meanwhile, the results of the Competency Test for Middle School Teachers
in Lumajang Regency which accumulated the highest average value and continued to increase compared to
other subjects were social studies teachers. In addition to the pedagogical and professional aspects, according to
the Regulation of the Minister of National Education Number 16 of 2007 concerning Academic Qualification
standards and performance competencies, teachers must fulfill several other competencies that are useful for
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their organization, namely social aspects which also include the ability to communicate well with fellow
teachers, staff education, parents, students and society. With this gap and phenomenon, the writer is interested in
conducting further research on the research entitled The Influence of Communication and Organizational
Culture on Performance with Organizational Commitment as an Intervening Variable for Social Sciences
Subject Junior High School Teachers in Lumajang Regency.

Il. Theory Review

2.1 Communication

Sinbela (2016: 511) says communication is the process of forming, delivering, receiving, and managing
messages that occur within a person with a specific purpose. Based on this explanation, there is good
communication between every member of the organization, then the performance of the organization will also
be good, as stated by Riyantini and Triyono (2016: 228) which defines communication in the organization as
giving and interpreting messages between communication units which are part of the communication system.
part of a particular organization. According to Effendy (2014: 67), there are several indicators of effective
communication in an organization, including the following:

1. Understanding, Comprehension is the ability to understand the message carefully as intended by the
communicator.

2. Fun, That is, if the communication process is successful in conveying information, it can also take place
in a pleasant atmosphere for both parties. Actually the purpose of communicating is not just a message
transaction, but it is also intended for pleasant interactions with each other to foster human relationships.

3. Influence on attitude, Communication is said to affect attitudes, if a communicant after receiving a
message then his attitude changes according to the meaning of the message. The act of influencing
others is part of everyday life in the office. In many situations we try to influence the attitudes of others
and try to get others to behave in the positive way we want.

4. The relationship is getting better, That in the process of effective communication inadvertently increases
the level of interpersonal relationships.

5. Action, Both parties communicating take action according to the message communicated.

2.2 Organizational culture

Sutrisno (2018:20) defines organizational culture as an invisible social force that can be moved by
people in an organization to carry out work activities. organization in doing its job.according to Edison, Anwar
and Komariyah (2018:74) indicators on organizational culture include:

1. Self-awareness, Organizational members consciously work to get satisfaction from their work, develop
themselves, obey the rules, and offer high quality products and services.

2. Aggressiveness, Organization members set challenging but realistic goals. and pursue it
enthusiastically.

3. Personality, Members of the organization are respectful, friendly, open, and sensitive to group
satisfaction and are very concerned about aspects of customer satisfaction, both internal and external
customers.

4. Performance, Members of the organization have the value of creativity, fulfill quantity, quality, and
efficiency.

5. Team orientation, Members of the organization work well together and carry out effective
communication and coordination with the active involvement of stakeholders

2.3 Organizational Commitment
Priansa (2018:234), said that organizational commitment is an employee or employee loyalty to the
organization, which is reflected in high involvement to achieve organizational goals. Loyalty of employees or
employees can be seen through availability in work, and identification of the values and goals of the
organization. While Wibowo (2016: 431) emphasizes organizational commitment is the feelings, attitudes, and
behavior of individuals who identify themselves as part of the organization, are involved in the process of
organizational activities and are loyal to the organization in achieving organizational goals. Indicators of
Organizational Commitment conveyed by Salih (2018:51) are as follows:
1. There is a willingness of employees, where there is a desire of employees to strive to achieve the interests
of the organization.
2 The existence of employee loyalty, where employees want to maintain their membership to continue to be
a part of the organization.
3. The existence of employee pride in the organization, marked by employees feeling proud to have been
part of the organization they follow and feeling that the organization has become a part of their lives.
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2.4 Performance
According to the Ministry of National Education (2008:21) teacher performance is the ability and effort

of teachers to carry out learning tasks as well as possible in planning teaching programs, implementing learning
activities and evaluating learning outcomes. he performance indicators, among others, can be described as
follows:

1. Learning program planning

2. Implementation of learning activities

3. Learning Assessment

2.5 Conceptual Framework

Communication
x H3

H1

Perform ance

¥

Orzanizational
Culture X,

Figurel Conceptual Framework

Explanation

X1 : The Independent Variable is the Communication

X : The Independent Variable is the Organizational Culture
Z : The Mediating Variable is Organizational Culture

Y : The Dependent Variable is Performance

2.6 Research Hypotesis:

H1: Communication has a significant positive effect on organizational commitment

H2: Organizational culture has a significant positive effect on organizational commitment

H3: Communication has a significant positive effect on performance

H4: Organizational culture has a significant positive effect on performance

H5: organizational commitment has a significant positive effect on performance

H6: communication has a positive and significant effect on performance through organizational commitment
H7: organizational culture has a positive and significant effect on performance through organizational
commitment

I11. Result Method

References ought to be included in the finish of the Based on the background and formulation of the
problem, so that this research design will be classified as explanatory research. The population in this study
were all teachers of Social Sciences State Junior High School in Lumajang Regency as many as 243 people.
Respondents who were used as samples were 151 people. While the number of samples for each school location
is taken proportionally by means of the total population in each strata divided by the total population and then
multiplied by the number of samples that have been determined previously. SEM analysis in this study using the
software program AMOS (Analysis of Moment Structure) 18.0.The theoretical model is built through a review
of the literature which will then be described again as a model to be analyzed using Structural Equation
Modeling (SEM).

IV. Discussion
1. The Effect of Communication on Organizational Commitment
The results of the path analysis on the t-test of the first hypothesis (H1) indicate that communication has an
effect on organizational commitment by looking at the significance level of 0.019. The relationship shown by
the regression coefficient is positive, meaning that the better the communication, the more organizational
commitment will increase (H1 is accepted).
2. The Influence of Organizational Culture on Organizational Commitment
The results of the path analysis on the t-test of the second hypothesis (H2) indicate that Organizationa Culture
has an effect on Organizational Commitment by looking at the significance level of 0.002. The relationship
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shown by the regression coefficient is positive, meaning that the better the Organizational Culture, the higher
the Organizational Commitment (H2 is accepted).

3. The Effect of Communication on Performance

The results of the path analysis on the t-test of the third hypothesis (H3) indicate that communication has an
effect on performance by looking at the significance level of 0.002. The relationship shown by the regression
coefficient is positive, meaning that the better the communication, the more performance will increase (H3 is
accepted).

4. The Influence of Organizational Culture on Performance

The results of the path analysis on the t-test of the fourth hypothesis (H4) indicate that organizational culture has
an effect on performance by looking at the significance level of 0.007. The relationship shown by the regression
coefficient is positive, meaning that the better the Organizational Culture, the higher the performance (H4 is
accepted).

5. The Effect of Organizational Commitment on Performance

The results of the path analysis on the t-test of the fifth hypothesis (H5) indicate that Organizational
Commitment has an effect on performance by looking at the significance level of 0.019. The relationship shown
by the regression coefficient is positive, meaning that the better the Organizational Commitment, the higher the
performance (H5 is accepted).

6. The Effect of Communication on Performance Through Organizational Commitment

The results of path analysis on the sixth hypothesis (H6) show that Communication on Performance Through
Organizational Commitment with an indirect influence value is 0.353. The relationship shown by the regression
coefficient is positive, meaning that the better the Organizational Commitment, the greater the influence of
Communication on Performance (H6 is accepted).

7. The Influence of Organizational Culture on Performance Through Organizational Commitment

The results of the path analysis on the seventh hypothesis (H7) show that Organizational Culture on
Performance Through Organizational Commitment with an indirect influence value of 0.808. The relationship
shown by the regression coefficient is positive, meaning that the better the Organizational Commitment, the
greater the influence of Organizational Culture on Performance (H7 is accepted).

IV. Conclusion

Based on the results of the analysis and discussion that the researchers explained, it can be concluded as follows:

1. The results of the path coefficient test on the effect of Communication on Organizational Commitment
show a significant positive effect. This proves that the better the communication will increase the
organizational commitment.

2. The results of the path coefficient test on the influence of Organizational Culture on Organizational
Commitment show a significant positive effect. This proves that the better the Organizational Culture will
increase the Organizational Commitment.

3. The results of the path coefficient test on the influence of Communication on Performance show a
significant positive effect. This proves that the better the communication will increase the performance.

4. The results of the path coefficient test on the influence of Organizational Culture on Performance show a
significant positive effect. This proves that the better the Organizational Culture will increase the
Performance.

5. The results of the path coefficient test on the effect of Organizational Commitment on Performance show a
significant positive effect. This proves that the better the Organizational Commitment will increase the
Performance

6. The path coefficient test results show that communication has a positive and significant effect on
performance through organizational commitment.

7. The results of the path coefficient test show that organizational culture has a positive and significant effect
on performance through organizational commitment.

References

[1]. Arifin, Rois., Amirullah., Khalikussabir. (2017). Organizational Culture and Behavior.

[2]. Malang (Arifin, Amirullah, & Khalikussabir, 2017): Four Two

[3]. Arikunto, S. (2002). Research methodology. PT. Rineka Cipta

[4]. Bawono, A. (2006). Multivariate Analysis With SPSS. . Salatiga : STAIN Salatiga Press.

[5]. Batjo, N. &. (2018). Human Resource Management. Makasar: Publisher of Eastern Scripts.

[6]. Busro, M. (2018). Human Resource Management Theories. Jakarta: Prenadameidia Group.

[71. Bernardin, H., & Russell, J. (1993). Human Resource Management an experiential approach. Singapore: McGraw-Hill, Inc.

[8]. Adiftiya, J. (2014). The Effect of Organizational Commitment on Employee Performance At Pt. Bukit Makmur Mandiri Utama Site
Kideco Jaya. Ejournal of Business Administration Science, Vol. 02, No. 04.

[9]. Altarawneh, A. d. (2014). Employee Engagement and Organizational Commitment: Evidence from Jordan. International Journal of
Business, Vol 19, No 2.

DOI: 10.9790/487X-2403035761 www.iosrjournals.org 60 | Page



The Influence Of Communication And Organizational Culture On Performance With ..

[10].
[11].

[12].
[13].

[14].

[15].

[16].

[17].
[18].

[19].
[20].
[21].

[22].

[23].

Ali H. Halawi, P., Haydar, Nada. (2018). Effects of Training on Employee Performance. International Humanities Studies, Vol.
5(2).

G.A. Siwi., B. T. (2020). The Effect Of Organizational Culture, Organizational Communication And. Emba Journal, Vol.8 No.1 Pg.
617 - 626.

Ginting, H. (2021). Hubungan kopetensi guru dengan kinerja guru SMA Negeri 1 Mardinding. Jurnal Prointegrita, Vol 5 Mo 3.
Hatta, I. H., & Rachbini, W. (2015). Organizational Culture, Incentives,. Job Satisfaction, And Employee Performance At Pt Avrist
Assurance. Journal of Management, Vol. 12, No. 01 .

Hee, O. C., Qin, D. A, Kowang, T. O., & Husin, M. M. (2019). Exploring the Impact of Communication on Employee
Performance. International Journal of Recent Technology and Engineering (IJRTE), Volume-8 Issue-3S2.

Herlambang, E., Fuadi. (2018). The Influence of Organizational Culture And Interpersonal Communication On The Performance Of
Private Vocational High School Teachers In The City Of Serang With The Mediation Variable Of Organizational Commitment.
Vol. 12, No. 1.

Kuswati, Y. (2020). The insignificant performance of employees at Municipal Waterworks in Majalengka Regency office. Lecturer
in Public Administration, Vol 3, No 1.

Nwakoby, N. P., Okoye, J. F., & Anugwu, C. C. (2019). Effect of Organizational Culture (Parveen, 2019)

Parveen, S. (2019). Exploring the Impact of Organizational Commitment on Employees Performance. IOSR Journal of Business
and Management (IOSR-JBM), Vol. 21, Issue 12. Series. II.

Riyantini, T. (2016). The Influence of Communication Satisfaction on Employee Performance at the Secretariat of the Singkawang
City DPRD. Communication Studies Studies, Vol 46 No 2.

Suliyem, M. (2016). The Effect of Organizational Communication and Job Satisfaction on the Organizational Commitment of
Teachers at St. Francis Elementary School in Lampung. Journal of Educational Management, VVol.7 No.2.

Suryani, D. (2016). The Influence of Organizational Culture on Employee Performance Through Organizational Commitment as an
Intervening Variable At Pt. Rajasa Raya paper. Journal of Economic Research and Management, Vol.16, No. 1, pp.29-43.

Syahrir, I. E., Mattalatta, M., & Maddatuang, B. (2019). The Effect of Internal Communication and Compensation on Employee
Performance Through Organizational Commitment at the Regional Financial Management Agency of Bantaeng Regency. Journal of
Management, Vol 2

viniartha seplifriskila tampubolon, E. j. (2020). Pengaruh Kepuasan kerja dan komitmen organisasi terhadap ternover intention pada
karyawan PT BUM devisi P MKS. Jurnal Bussiness Mnagement Journal, 65-80.

Diah Permatasari, et. al. “The Influence Of Communication And Organizational Culture On
Performance With Organizational Commitment As Intervening Variables On Teachers Of State
Junior High School Of IPS Lessons In Lumajang District”. I0SR Journal of Business and
Management (IOSR-JBM), 24(03), 2022, pp. 57-61.

DOI: 10.9790/487X-2403035761 www.iosrjournals.org 61 | Page



