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Abstract

The purpose: The aim of the study is to examine the influence of personal value on Tax evasion at Kenya Revenue
Authority (KRA), in Nairobi, Kenya and guide academicians, policy makers and implementers in Kenya as it helps
raise awareness on the harmful effects of tax evasion and avoidance alike, urging policy makers to take actions
to combat tax evasion.

Methodology: The study used a descriptive research design technique. The primary data collection tool was a
questionnaire, while additional context was obtained from existing literature, including scholarly books,
academic journals, official government documents, and reliable web-based content. Descriptive statistics analysis
was adopted, and results were presented in figures and tables.

Findings: Personal values, including personal integrity, self-discipline, personal responsibility as well as justice
and fairness, were found to play a crucial role in influencing tax evasion behaviour at KRA. Employees who
upheld strong ethical standards were not only less likely to engage in fraudulent activities but also more inclined
to report unethical conduct.

Recommendation: To mitigate tax evasion effectively through internal whistleblowing, KRA should strengthen its
ethical climate by implementing robust anti-corruption policies and ensuring their consistent enforcement. By
promoting transparency and recognizing acts of integrity, the organization can foster a safe and supportive
environment where employees feel confident and protected when reporting instances of tax evasion as well as
having required professional skills.
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I. Introduction

Over time, issues related to tax non-compliance and financial misconduct have continued to pose
significant problems for governments around the world. Tax evasion encompasses intentional efforts by persons
or entities to circumvent their responsibilities under the law by not fulfilling their required tax duties (Owusu et
al., 2019). Such actions typically involve unlawful methods aimed at reducing the amount of tax due, including
underreporting income, inflating allowable expenses, or falsifying financial records (Alm et al., 2019). The
financial repercussions of tax evasion can be substantial, resulting in significant revenue losses for affected
countries. In recent years, this issue has become increasingly widespread and entrenched across many regions,
with regulatory bodies struggling to curb its continued growth (Ali, 2018).

Research on tax evasion has historically focused on select nations across Asia, Africa, and Western
regions, such as Indonesia, Malaysia, Ghana, and several European and North American countries (Alm &
Martinez-Vazquez, 2003; Torgler, 2007). Indonesian studies, for instance, highlight dual determinants of non-
compliance: individual factors (e.g., ethical standards, awareness, and attitudes toward taxation) and structural
conditions (e.g., public trust in government, perceived fairness of tax systems, and the efficiency of oversight
institutions). Whistleblower protection within the European Union lacked uniformity, with legislative approaches
varying widely among Member States. While some nations, such as the United Kingdom, had already enacted
robust and comprehensive frameworks, others like Italy were only beginning to broaden their legal protections
(European Parliament, 2014). The overarching objective of the EU regulation was to harmonize legal standards
concerning insider trading, unlawful disclosure of inside information, and market manipulation. Additionally, the
regulation introduced preventive mechanisms aimed at preserving the integrity of financial markets and enhancing
investor confidence across the European Union (European Parliament, 2014).

The United States, with its deep-rooted history of whistleblower protection dating back to the 19th
century, has established one of the most extensive and well-structured legal systems for both safeguarding and
incentivizing whistleblowers. Key legislative instruments include the Whistleblower Protection Act of 1989
(amended in 2012), the Sarbanes-Oxley Act of 2002, and the Dodd-Frank Wall Street Reform and Consumer
Protection Act of 2010. Each statute addresses specific sectors: the Whistleblower Protection Act is designed to
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shield federal employees from retaliation; the Sarbanes-Oxley Act provides protections within publicly traded
companies and their affiliates; and the Dodd-Frank Act enhances safeguards and rewards for whistleblowers
within the financial services industry (Freshfields Bruckhaus Deringer, 2017). Despite Singapore’s formidable
reputation for corporate governance as reflected in its sixth-place position on the 2017 Corruption Perceptions
Index by Transparency International (2017b) the country still does not have a fully developed legal structure
specifically designed to protect whistleblowers (Ungki & Aravindan, 2018). Although discussions were underway
to revise the Prevention of Corruption Act, the government showed hesitation in adopting broad whistleblower
protection legislation. This reluctance stemmed from concerns about the possible repercussions on employment
dynamics, defamation laws, and the financial burden on businesses (McLaren, Kendall, & Rook, 2019).

South Africa's principal legal framework for whistleblower protection the Protected Disclosures Act of
2000 underwent substantial amendments in 2017 to align its provisions with contemporary labour and governance
dynamics (Government of South Africa, 2017). The updated legislation broadens its scope to cover not only public
and private sector employees, but also independent contractors, consultants, agents, and individuals engaged
through temporary employment services (commonly referred to as labour brokers). Furthermore, the Act overrides
the limitations typically imposed by non-disclosure agreements, ensuring that such contractual clauses cannot be
used to silence whistleblowers. In the Kenyan context, it is estimated that the country has been losing
approximately KES 40 billion annually to illicit financial flows since 2011, as government entities, domestic
businesses, and multinational corporations engage in various fraudulent practices to evade tax obligations. Despite
the significance of this issue, there remains a notable gap in existing literature, particularly in relation to studies
that adopt a comprehensive approach to examining tax evasion. This study aims to fill the existing gap in literature
by exploring the link between employees’ willingness to report unethical practices internally and incidents of tax
evasion within the Kenya Revenue Authority, with a specific emphasis on its Nairobi-based operations.

Problem Statement

Tax evasion remains a persistent and complex challenge for tax authorities worldwide and has been
present for decades. The issue is particularly acute in developing countries, where instances of tax evasion tend
to be more widespread compared to developed economies. This problem is often exacerbated in nations with
fragile or inefficient tax collection systems. Over the past few decades, numerous high-profile leaks and
investigations have uncovered substantial cases of corruption, tax evasion, and tax avoidance carried out not only
by fraudsters and organized crime networks but also by wealthy individuals and multinational corporations
operating at both local and international levels. In Kenya, for example, it is estimated that the country has been
losing around KES 40 billion annually through illicit financial flows since 2011, as public institutions, domestic
businesses, and foreign firms engage in schemes designed to evade taxes. More broadly, many developing
countries struggle to mobilize sufficient tax revenues due to systemic challenges. These include inefficiencies
within tax administration, widespread evasion, limited taxpayer education, and a general lack of civic
commitment to tax compliance (Faghemi et al., 2010). The consequences of tax evasion are severe, resulting in
significant losses to national GDP and posing ongoing concerns for tax authorities charged with safeguarding
public finances (Aumeerun et al., 2016).

In an effort to combat the entrenched culture of tax evasion, Kenya introduced the Whistleblower
Protection Bill of 2021, aimed at strengthening legal frameworks to promote whistleblowing and improve
reporting mechanisms. The bill, currently under parliamentary consideration, seeks to consolidate existing
provisions and cultivate a stronger culture of accountability and disclosure within both public and private sectors.
Although Kenya has enacted several anti-corruption laws, including the Anti-Corruption and Economic Crimes
Act (2003), the Public Officer Ethics Act (2003), and the Bribery Act (2016), these legislative measures have yet
to significantly encourage whistleblowing or foster a reporting culture capable of deterring unethical practices.
The Government, through its semi-autonomous revenue authority designed to operate with reduced susceptibility
to political interference has implemented several measures aimed at combating tax evasion. These include the
enactment of relevant legislation and the tightening of administrative and financial procedures to enhance
detection and enforcement efforts. Despite these interventions, the authority has yet to fully eliminate the
persistence of this corrupt practice. Individuals engaged in tax evasion continually adapt by developing
sophisticated and evolving techniques to circumvent regulations, necessitating ongoing and thorough
investigative efforts. This dynamic creates a recurring cycle in which new evasion strategies emerge, prompting
the government to frequently revise tax laws and implement additional measures, such as the iTax platform and
the iWhistle system, to counter the threat. Despite growing interest in tax compliance, there is still a noticeable
deficiency in literature that thoroughly explores how internal whistleblowing intentions impact tax evasion. This
study seeks to address the existing research gap by investigating the correlation between whistleblowing and tax
compliance within Kenya’s institutional framework, with a targeted analysis of the Kenya Revenue Authority’s
(KRA) enforcement strategies and internal reporting mechanisms in Nairobi. By shifting the focus from
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predominantly studied regions to Kenya’s unique socioeconomic and administrative context, the research aims to
provide localized insights that could inform policy adjustments and strengthen anti-evasion measures.

Empirical Review

Research on tax evasion has historically focused on select nations across Asia, Africa, and Western
regions, such as Indonesia, Malaysia, Ghana, and several European and North American countries (Alm &
Martinez-Vazquez, 2003; Torgler, 2007). Indonesian studies, for instance, highlight dual determinants of non-
compliance: individual factors (e.g., ethical standards, awareness, and attitudes toward taxation) and structural
conditions (e.g., public trust in government, perceived fairness of tax systems, and the efficiency of oversight
institutions). Whistleblower protection within the European Union lacked uniformity, with legislative approaches
varying widely among Member States. While some nations, such as the United Kingdom, had already enacted
robust and comprehensive frameworks, others like Italy were only beginning to broaden their legal protections
(European Parliament, 2014). The overarching objective of the EU regulation was to harmonize legal standards
concerning insider trading, unlawful disclosure of inside information, and market manipulation. Additionally, the
regulation introduced preventive mechanisms aimed at preserving the integrity of financial markets and enhancing
investor confidence across the European Union (European Parliament, 2014).

The United States, with its deep-rooted history of whistleblower protection dating back to the 19th
century, has established one of the most extensive and well-structured legal systems for both safeguarding and
incentivizing whistleblowers. Key legislative instruments include the Whistleblower Protection Act of 1989
(amended in 2012), the Sarbanes-Oxley Act of 2002, and the Dodd-Frank Wall Street Reform and Consumer
Protection Act of 2010. Each statute addresses specific sectors: the Whistleblower Protection Act is designed to
shield federal employees from retaliation; the Sarbanes-Oxley Act provides protections within publicly traded
companies and their affiliates; and the Dodd-Frank Act enhances safeguards and rewards for whistleblowers
within the financial services industry (Freshfields Bruckhaus Deringer, 2017). Despite Singapore’s formidable
reputation for corporate governance—as reflected in its sixth-place position on the 2017 Corruption Perceptions
Index by Transparency International (2017b)—the country still does not have a fully developed legal structure
specifically designed to protect whistleblowers (Ungki & Aravindan, 2018). Although discussions were underway
to revise the Prevention of Corruption Act, the government showed hesitation in adopting broad whistleblower
protection legislation. This reluctance stemmed from concerns about the possible repercussions on employment
dynamics, defamation laws, and the financial burden on businesses (McLaren, Kendall, & Rook, 2019).

South Africa's principal legal framework for whistleblower protection—the Protected Disclosures Act
of 2000—underwent substantial amendments in 2017 to align its provisions with contemporary labour and
governance dynamics (Government of South Africa, 2017). The updated legislation broadens its scope to cover
not only public and private sector employees, but also independent contractors, consultants, agents, and
individuals engaged through temporary employment services (commonly referred to as labour brokers).
Furthermore, the Act overrides the limitations typically imposed by non-disclosure agreements, ensuring that such
contractual clauses cannot be used to silence whistleblowers. In the Kenyan context, it is estimated that the
country has been losing approximately KES 40 billion annually to illicit financial flows since 2011, as government
entities, domestic businesses, and multinational corporations engage in various fraudulent practices to evade tax
obligations. Despite the significance of this issue, there remains a notable gap in existing literature, particularly
in relation to studies that adopt a comprehensive approach to examining tax evasion. This study aims to fill the
existing gap in literature by exploring the link between employees’ willingness to report unethical practices
internally and incidents of tax evasion within the Kenya Revenue Authority, with a specific emphasis on its
Nairobi-based operations.

Theoretical Framework
Prosocial Behaviour Theory

The Theory of Prosocial Behavior, introduced by Eisenberg (1986), is grounded in the concept of
kindness, compassion, and helping behaviours, which are often regarded as core attributes of human nature. In
the context of tax compliance, prosocial behavior implies that individuals who derive satisfaction from improving
the well-being of others are more inclined to fulfil obligations such as paying taxes (Erard & Feinstein, 1994;
Dunn et al., 2014).The Prosocial Behaviours Theory, therefore, offers a relevant lens for this study, as it explains
behaviours aimed at benefiting others, often motivated by empathy, concern, and a desire to protect the well-being
of others. This theory is crucial for this study as it underpins key variables such as the impact of personal values
on individuals' willingness to comply with tax obligations.

Theory of Planned Behaviour
The Theory of Planned Behavior (TPB), introduced by Icek Ajzen (1991), provides a psychological
framework for understanding and predicting human behavior by emphasizing three core elements: attitude toward
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behavior, subjective norms, and perceived behavioural control. Together, these components shape an individual's
intention to perform a behavior, which in turn influences actual behavior. A distinct feature of this theory is its
inclusion of perceived behavioural control, which accounts for how individuals assess their ability to perform a
behavior, including considerations of risk and uncertainty. This makes the theory particularly useful in explaining
why people choose to comply or not comply with tax obligations. The Theory of Planned Behaviour (TPB), as
proposed by Ajzen (1985; 1991), forms the central theoretical underpinning of this study. The theory posits that
human behaviour is largely influenced by behavioural intentions, which are themselves determined by three
principal factors: an individual's attitude toward the behaviour, the influence of subjective norms, and their
perceived behavioural control. Applied to this research, tax evasion intention refers to the extent to which a
taxpayer is motivated or inclined to take deliberate steps to avoid fulfilling their tax obligations. The Theory of
Planned Behaviour (TPB) is a widely accepted framework for understanding behaviours related to tax avoidance,
evasion, and compliance. Its applicability to tax research has been affirmed by numerous studies (Bobek et al.,
2007; Owusu et al., 2019; Taing & Chang, 2020). In this study, the TPB provides a theoretical lens through which
the relationship between personal values and tax-related decision-making can be explored, particularly in relation
to compliance behaviour.

I1. Methodology

For this study, a descriptive research design technique was selected to examine the relationship between
personal values and their influence on internal whistleblowing against tax evasion at the KRA in Nairobi, Kenya.
This approach was instrumental in capturing detailed information about the subject matter, effectively addressing
the research questions by providing insights into the 'what,' 'when,' 'where,' and 'how' aspects of the study. The
study was conducted at the Kenya Revenue Authority (KRA) offices located in Nairobi, Kenya. The focus was
on a specific group namely, 285 internal staff members of the KRA who are actively engaged in intelligence-
gathering operations. These individuals were based at the KRA Headquarters and represented the core target
population for the research (Kenya Revenue Authority, 2024).

The study sample was selected from the identified target population. The study applied a 30% sampling
rate to the target population of 285 KRA employees, yielding a total sample of 86 participants. A combination of
purposive and simple random sampling techniques was utilized. Purposive sampling enabled the selection of
respondents from a specific unit within the organization, based on their relevance to the research objectives.
Simple random sampling was applied to ensure that each individual within the targeted unit had an equal chance
of being selected, ultimately reaching the intended sample size of 86 participants. The study systematically
gathered and measured information on the variables of interest, enabling the researcher to address the stated
research questions and assess the corresponding outcomes. Once collected, the quantitative responses were
systematically coded and entered into the Statistical Package for the Social Sciences (SPSS) for analysis.
Descriptive statistics, particularly frequencies, were employed to summarize the data, and the outcomes were
illustrated through tables and graphical representations. In parallel, qualitative responses from open-ended
questions were subjected to content analysis.

1. Findings And Discussion
Based on the analysis of data collected and the study findings, the influence of personal value on internal
whistleblowing against Tax evasion at Kenya Revenue Authority(KRA), in Nairobi, Kenya are presented below:

Demographic Data
Response Rate

A total of 86 questionnaires were distributed to employees of the Kenya Revenue Authority (KRA) who
are engaged in intelligence gathering functions. Of these, 79 questionnaires were returned, resulting in a response
rate of 91.86%. After data cleaning, 76 questionnaires were deemed valid and suitable for analysis, translating to
an effective response rate of 88.37%. According to Mugenda & Mugenda (2003), a response rate of 70% or higher
is generally considered adequate for most social science research studies. This threshold ensures that the sample
is representative enough to draw meaningful conclusions about the population being studied. 15 employees
accepted to participate in face-to-face interviews in order to add another layer of richness to the data collection
process and helped justify the overall response rate and adequacy of the study. This high participation rate
enhances the statistical robustness of the study and contributes to the credibility and reliability of the findings.

Gender

Among the respondents, 57.9% were male, while 42.1% were female. The gender distribution in the
study implies a gender imbalance within the Kenya Revenue Authority, particularly in the departments surveyed.
This imbalance could affect the study's findings and highlights the need for greater diversity and inclusion efforts
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within the organization. Addressing this issue will not only improve the representativeness of future research but
also enhance the KRA's ability to combat tax evasion through a more balanced and inclusive workforce.

Age

Majority of respondents (38.2%) were aged between 30-39 years, followed by those in the 40-49 age
bracket (27.6%). The age distribution of respondents highlights a dominance of middle-aged employees (30-39),
with significant contributions from younger employees (18-29) and declining representation among older
employees (50-59 and 60 and above).

Level of Education

From the study, all respondents possessed at least a bachelor’s degree, which constituted the minimum
education level in the sample. The majority (55.3%) held bachelor’s degrees, followed by those with master’s
degrees (36.8%), while a smaller proportion (7.9%) had attained doctoral qualifications (PhDs). This distribution
provides valuable context for understanding the professional background of KRA employees and its implications
for whistleblowing and tax evasion.

Tenure in KRA

The study denoted that the tenure distribution of respondents reveals that mid-career employees (6-10
years) form the largest group (30.3%), followed by newer employees (0-5 years, 19.7%). This distribution
highlights the importance of engaging both mid-career and new employees in initiatives to promote
whistleblowing and reduce tax evasion. The declining representation of senior employees (16+ years) suggests
potential gaps in leveraging their expertise.

Tax Evasion at KRA

Tax compliance has traditionally been viewed through an economic lens, where taxes are often perceived
as a burden rather than a necessary contribution to public welfare. Individuals tend to focus on the immediate
financial cost of taxation rather than considering the broader governmental expenditure funded by tax revenue.
Research indicates that when taxpayers believe their contributions are used effectively and equitably, they are
more likely to comply voluntarily with tax regulations (Frey & Torgler, 2007). Conversely, perceptions of
government inefficiency or corruption can lead to increased tax evasion and resistance to taxation policies. Studies
have shown that individuals who perceive a stronger sense of civic duty and social responsibility are less likely
to engage in tax evasion, even when the financial incentives to do so exist (Alm, 2019). According to Gérxhani,
(2004), factors, such as trust in public institutions, perceived fairness in taxation, and enforcement mechanisms,
play a crucial role in shaping taxpayer behavior Empirical studies suggest that tax compliance is influenced by
more than just the utility derived from public goods; social norms, enforcement strategies, and the perceived
legitimacy of tax policies also significantly impact tax evasion tendencies (Alm, 2019). Ultimately, while
economic models aim to distal tax compliance behavior into quantifiable elements, empirical findings often reflect
a more intricate interplay between policy design, enforcement, and taxpayer psychology. To effectively combat
tax evasion, KRA and similar organizations must invest in strengthening their internal whistleblowing frameworks
and reinforcing a culture of transparency and accountability.

Personal Values Influencing Tax Evasion at KRA

The study found that personal values such as Integrity, Discipline, Responsibility, Justice, and Fairness
had a significant effect on tax evasion. Employees with strong ethical values are less likely to engage in tax
evasion and more likely to report unethical behaviour. The study assessed the level of agreement or disagreement
with statements about personal values at KRA, Nairobi, Kenya using Likert scale. Table 1 presents the mean and
standard deviation for various statements related to how personal values influence tax evasion at KRA, Nairobi
Kenya.

Table 1: Personal Values

Statements Mean Std. Dev.
PV1 Personal Integrity affects tax evasion 4.32 0.78
PV2 Self-Discipline affects tax evasion 4.30 0.82
PV3 Personal Responsibility affects tax evasion 4.25 0.83
PV4 Justice & fairness affects tax evasion 4.28 0.80
PV Aggregate score for Personal Value 4.287 0.80

Source: Researcher, (2025)
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Personal Integrity

According to Edwards, (2024), Personal integrity is unshakable alignment of one’s actions with one’s
values, shown through reliable, accountable, and transparent behaviour thereby serving as the bedrock of trust.
Although KRA has automated many of its processes through iTax system, an (EACC Report, 2023)still indicated
arrest of some staffs involved a clear scheme to illegally erase tax liabilities for some taxpayers, amounting to
billion Kenya shillings. The vice necessitate the need of a high personal integrity to resist the temptations and
stop bypassing digital front ends in place. According to Table 1, respondents generally agreed that personal
integrity (Mean 4.32, SD 0.78) had a direct influence on tax evasion. The study further noted that personal
integrity had a significant effect on tax evasion. Employees with strong ethical values and transparent behaviour
are less likely to engage in tax evasion and more likely to report unethical behaviour. The findings indicated that
employees’ personal integrity, are critical determinants in their willingness to report tax evasion. Participants who
demonstrated strong ethical values and transparent behaviour were more likely to view tax compliance as an
ethical duty, motivating them to report fraudulent activities. This aligns with Rothwell and Baldwin (2022), who
highlight the pivotal role that personal integrity play in shaping tax compliance behaviour.

Self-Discipline

(Baumeister & Tierney, 2011) Defines self-discipline as the ability to control one’s impulses emotions
to achieve long term goals even at the expense of short-term gratification. When exercising self-discipline,
employees tend to prioritize the abstract long-term benefits of national development over short-term benefits of
retaining undeclared income. A study by Mkamba & Chen (2023) on behavioural economics in tax compliance
found that present bias (the tendency to overvalue immediate rewards) is a major driver of evasion and self-
discipline is the primary antidote. In addition, EACC’s 2023 annual report highlighted cases where self-discipline
led KRA staff officers to engage in corrupt transactions to illegally adjust tax liabilities underscoring the ethical
lapses are often failure of impulse control. From to Table 1, respondents generally agreed that self-discipline
(Mean 4.30, SD 0.82) had a positive effect on tax evasion. From the study, the results indicated that employee’s
self-discipline is a driving factor that influence tax compliance behaviour. The research further demonstrated that
staff who find alignment between their self-discipline and professional roles tend to uphold higher self-discipline
and show stronger commitment to transparency This is consistent with Johnson et al. (2023), who emphasize that
cultivating a work environment where organizational and personal ethics converge fosters greater self discipline
and encourages reporting of tax evasion behaviours.

Personal Responsibility

Personal Responsibility is the acknowledgement and acceptance of one’s duty to comply with tax laws
as a responsible member of the society, OECD, ( 2023). (Mwikali & Muthinja, (2023) in their study applied the
theory of planned behaviour to assess tax evasion showing that attitude, subjective norms and perceived
behavioural control are linked to personal responsibility thereby impacting tax compliance decisions. From the
findings in table 1, majority of the respondents agreed that personal responsibility influenced tax evasion
behaviour with a mean of 4.25 and SD of 0.83. From the results, participants who demonstrated strong ethical
values were more likely to view tax evasion reporting as a personal responsibility, thus motivating them to report
fraudulent activities. This aligns with Rothwell and Baldwin (2022), who highlight the pivotal role that personal
responsibility of staff play in shaping tax compliance behaviour.

Justice and Fairness

Justice and Fairness implies the way KRA staff relate and treat taxpayers as obliged in their code of
conduct while offering clientele services. The study by Kipchumba & Mbugua (2023) noted a strong positive
correlation between perception of procedural and interactional justice and taxpayers’ intention to comply with
payment of taxes. Furthermore, the research also concluded that improving the customer experience with KRA
staff is a powerful strategy to minimize tax evasion as it builds trust and the moral obligation to comply. Table 1
denote that participants agreed that Justice and Fairness accorded to taxpayers impacted tax evasion behaviour
with a mean of 4.28 and SD of 0.80. From the findings, employees who applied justice and fairness while
providing the services motivated taxpayers to be compliant. The results corrects with Kipchumba and Mbugua
(2023), who argue improving the customer experience with KRA staff is a powerful strategy to minimize tax
evasion.

Influence of Personal Values on Tax Evasion
Table 2: Correlation Analysis
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.85 0.72 0.70 0.45
Source: Researcher, (2025)
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A correlation analysis was conducted to examine the relationship between personal values and tax
evasion at KRA Nairobi, Kenya. From Table 2, the ‘R’ value of 0.85 indicated a strong and positive correlation.
This suggested a change in personal values is closely associated with corresponding changes in tax evasion
behaviour,

Iv. Conclusion And Recommendation

Conclusion

The study concludes that personal values serves as a vital tool in reducing tax evasion within the KRA.
The personal values had a positive effect on tax evasion, highlighting that the values contributed to higher tax
compliance rate thus, the influence of tax evasion at KRA Nairobi Kenya included personal integrity, self-
discipline, personal responsibility as well as justice and fairness. It demonstrated those Personal values,
significantly shape employees' propensity to report fraudulent practices. Employees who demonstrated a strong
adherence to ethical principles, including integrity and fairness, were less inclined to engage in or tolerate
fraudulent practices. Regression results showed that personal values had the most pronounced impact, showing
the need for organizations to embed ethical considerations in their recruitment, training, and operational
frameworks. The findings emphasize the importance of fostering a robust ethical culture and implementing
supportive structures that empower employees to speak up without fear of retaliation. To effectively combat tax
evasion, KRA and similar organizations must invest in strengthening their tax compliance frameworks and
reinforcing a culture of transparency in additional to accountability.

Recommendation
The following are the recommendations based on theory, practice, and policy:

Theory

The major recommendation is to device a comprehensive conceptual framework to integrate various
personal values and their influence on tax compliance at KRA in Nairobi, Kenya. This approach helps raise
awareness on the harmful effects of tax evasion and avoidance alike, urging policy makers to take actions to
combat the menace

Practice

A practical recommendation is to establish an informative lesson for stakeholders involved in enhancing
personal values. By promoting transparency and recognizing acts of integrity, self-discipline, ethical adherence,
the organization can foster a safe and supportive environment where employees feel confident and protected when
reporting instances of tax evasion practices.

Policy

Strengthening employees’ responsibility, cultivating an ethical culture, and reinforcing leadership
support are critical strategies for minimizing tax evasion. These insights offer valuable guidance to both
policymakers and organizational leaders seeking to enhance tax compliance through workable systems.

References

[1]. Alm, J., Martinez-Vazquez, J., & Mcclellan, C. (2016). Corruption And Firm Tax Evasion. Journal Of Economic Behaviour &
Organization, 124, 146-163. Https://D0i.Org/10.1016/J.Jeb0.2015.10.006

[2]. Bernoulli, D. 1954. Exposition Of A New Theory On The Measurement Of Risk. Econometrica 22: 23. Https://Doi. Org/ 10. 2307/
19098 29

[3] Dalton, D., & Radtke, R. R. (2013) ‘The Joint Effects Of Machiavellianism And Ethical Environment On Whistleblowing’, Journal
Of Business Ethics, 117(1), 153-172.

[4]. Edwards, L. (2024). Trust, Truth And ‘Organized Lying’: A Critical Study Of The Edelman Trust Barometer. In Routledge Handbook
Of The Influence Industry. Routledge.

[5] OECD Economic Outlook, Volume 2023 Issue 1. (2023, June 7). OECD. Https://Www.Oecd.Org/En/Publications/Oecd-Economic-
Outlook/Volume-2023/Issue-1_Ce188438-En.Html

[6]. European Commission. 2018. “Whistleblower Protection: Commission Sets New, EU-Wide Rules”, Press Release, 23 April 2018

[7]. Foegle, J.P. (2015), Endorsing Whistleblowing As A Democratic Accountability Mechanism: Benefits Of A Human-Rights Based
Approach To A Whistleblowing Protection, Submission To The UN Special Rapporteur On The Protection Of Sources And
Whistleblowers.

[8]. Freshfields Bruckhaus Deringer. 2017 “Whistleblowing In The Financial Services Sector”, Briefing, 4 October 2017.

[9]. Lavallée, E. And Roubaud, F. (2019) “Corruption In The Informal Sector: Evidence From West Africa”, The Journal Of Development
Studies, Vol. 55 No. 6, Pp. 1067-1080.

[10]. Marcos, B & Dhermatrin, T (2018) Tax Compliance And Government Policy In New Zealand. Journal Of Entrepreneurship
Economics And Management Research 4(1), 296-309.

[11].  Nyamori, R.O., Abdul-Rahaman, A. And Grant, S. (2017), “Accounting, Auditing And Accountability Research In Africa”,
Accounting, Auditing And Accountability Journal, Vol. 30 No. 6, Pp. 1206-1229.

[12].  OECD Economic Outlook, Volume 2023 Issue 1. (2023, June 7). OECD. Https://Www.Oecd.Org/En/Publications/Oecd-Economic-
Outlook/Volume-2023/Issue-1_Ce188438-En.Html

DOI: 10.9790/0837-3010042229 www.iosrjournals.org 28 |Page



The Influence Of Personal Values On Tax Evasion At Kenya Revenue Authority (KRA) In Nairobi... ....

[13].

[14].

Owusu, G. M. Y., Bekoe, R. A., Anokye, F. K., & Anyetei, L. (2019). What Factors Influence The Intentions Of Individuals To Engage
In Tax Evasion? Evidence From Ghana. International Journal Of Public Administration, 43(13), 1143—1155.

Persson, Anna, Bo Rothstein, And Jan Teorell. 2013. “Why Anticorruption Reforms Fail: Systemic Corruption As A Collective Action
Problem.” Governance 26 (3): 449-471. The Role Of Rationalization In The Perceived Seriousness Of Threats And Wrongdoing,
Journal Of Business Ethics, 169, 517-535.

Risk Management Platform (2012), Tax Gap And Compliance Map Report, FISCALIS Programme, Not Published Report.

Saez, E., Zucman, G., 2016. Wealth Inequality In The United States Since 1913.

Salawati, S., Sritharan, N., Sheung, S. C. C., & Mohamed, A. S. (2021). Does Tax Knowledge Motivate Tax Compliance In Malaysia?
Research In World Economy, 12(1), 238-251.

Slemrod, J., Collins, B., Hoopes, J., Reck, D., Sebastiani, M., 2017. Does Credit-Card Information Reporting Improve Small-Business
Tax Compliance? J. Public Econ. 149, 1-19.

Swedish Tax Agency (2014), The Development Of The Tax Gap In Sweden 2007-12, Report 2014:

Transparency International (2018), “Corruption Perceptions Index 2017

Transparency International. 2017a. People And Corruption: Asia Pacific — Global Corruption Barometer (Berlin).

Traxler, C. 2014. Deterrence Of Tax Evasion. In Encyclopedia Of Criminology And Criminal Justice, Ed. G. Bruinsma And D.
Weisburd. New York: Springer.

Trongmateerut, P., & Sweeney, J. T. (2013). The Influence Of Subjective Norms On Whistleblowing: A Cross-Cultural Investigation.
Journal Of Business Ethics, 112(3), 437-451.

Wallmeier, N. (2019). The Hidden Costs Of Whistleblower Protection. Mimeo, NY: University Of Hamburg. Available Online At:
Https://Ssrn.Com/Abstract=3111844.

Wilde, J. H. (2017). The Deterrent Effect Of Employee Whistleblowing On Firms’ Financial Misreporting And Tax Aggressiveness.
The Accounting Review, 92(5), 247-280. Https://Doi.Org/10.2308/Accr-51661.

DOI: 10.9790/0837-3010042229 www.iosrjournals.org 29 |Page


https://ssrn.com/abstract=3111844
https://doi.org/10.2308/accr-51661

